
Supported PBX for MOD Cards (Full-size PCI)

Manufacturer PBX Telephone sets (VOX) 

D-Channel (Onhook/Offhook 
detection, lamps, capture caller id, 

dialed #) Ports
Alcatel 4200, 4400

V3.10
Reflex 4004 first, 4010 easy, 4020 
premium, 4035 advanced, 4059 PC 
operator, 4003, 4011, 4012, 4023, 
4034

Reflex 4004 first, 4010 easy,  4020 
premium, 4035 advanced, 4003, 
4011, 4012, 4023, 4034

16

Ascom Ascotel 2020 Office 20, 30, 40, 25, 35, 45/45pro, 
130/130pro

Office 20, 30, 40, 25, 35, 45/45pro, 
130/130pro 16

Ascom Ascotel 2020 Crystal (use SO ETSI protocol) 8
Aspect ACD System Teleset Model Teleset Model 16
CallCenter 3010, 3190, 3192 3010, 3190, 3192
Avaya Lucent Definity (2-wire) 64xx series., 84xx series,  

CallMaster III, IV, V, VI
64xx series., 84xx series,  
CallMaster III, IV, V, VI

16

Avaya Lucent Definity (4-wire) 74xx series, 84xx series, 
94xx series, 
CallMaster I, II, III, IV, V

74xx series, 84xx series, 
94xx series, 
CallMaster I, II, III, IV, V

8

Avaya Lucent Definity (5ESS extension)
8510 ISDN, 8520 ISDN, 8528 ISDN, 
75XX series (firmware fp3.x)

8510 ISDN, 8520 ISDN, 8528 ISDN, 
75XX series (firmware fp3.x)

8

Bosch Integral TB13, TE13, TH13, TM13, TS13, 
TH93, TH93C, T3 Classic, T3 
Comfort

TB13, TE13, TH13, TM13, TS13, 
TH93, TH93C, T3 Classic, T3 
Comfort

16

Ericsson MD110
Business Phone Elu25/28

DBC199, 
DBC201/211 (Dialog 3201/3211) DBC201/211 (Dialog 3201/3211)

16

BC1 or higher DBC202/212 (Dialog 3202/3212) DBC202/212 (Dialog 3202/3212)
DBC203/313 (Dialog 3203/3213) DBC203/313 (Dialog 3203/3213)
DBC210 (Dialog 3210) DBC210 (Dialog 3210)
DBC214 (Dialog 3214) DBC214 (Dialog 3214)
DBC601 (Dialog 2601) DBC601 (Dialog 2601)
DBC631 (Dialog 2631) DBC631 (Dialog 2631)
DBC661 (Dialog 2661) DBC661 (Dialog 2661)
DBC662 (Dialog 2662) DBC662 (Dialog 2662)
Operator Workstation (OWS) Business Phone Sets
Operator Console (OPI II)
Operator Console (OPI 3213)
Trader Panel CTT10 / CTT11
Trader Panel TIU
Business Phone Sets

Any Pabx 
with UPO
extensions

Any Pabx with UPO extensions Varix 840, OpenCom 1000,
Telrad IS
Avaya Merlin Magix MLX

16

Any PBX 
with S0/BRI

Any PBX with S0/BRI
Realitis DX, BRI ETSI, BRI 1TR6
BRI EuroISDN, BRI 5ESS,Varix 840

8

BRI National ISDN NI-1, Telrad IS
BRI DMS-100, Opencom 1000
Avaya Merlin Magix (BRI) MLX
Avaya Definity 75xx series
Bosch Integrall 4-wire sets

Inter-tel Axxess (part# 550.1200)
4400 Standard digital terminal  
(part# 550.4400)
4500 Executive terminal (met display) 
(part# 550.4500)
8500. no display (part# 550.8500)

16

note: Tap needs to be on pair 3&6 instead of 4&5

Versadial Supported PBX  List
The following is a list of PBX or digital telephone systems that Versadial can support to record from direct digital extensions. This list includes 
two different manufacturers, DSC-MOD (Highlighted in Red) and NGX (Highlighted in Blue) cards. Verify that your PBX brand and model 
number of telephone sets are supported. 
Note: D-Channel supports detecting PBX onhook/offhook, capture caller id, dialed #, lamps, buttons pressed, etc.
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ISDN2  ETSI, 1TR6 ETSI, 1TR6, National ISDN1,    
INS-64

ETSI, 1TR6, National ISDN1,    
INS-64

8

LG ARIA LG ARIA LKD series 16
NEC NEAX1000, 2000, 2400, 

Electra Elite, Electra Elite IPK
Dterm 8 (DTP 8)
Dterm 8D (DTP 8D)

Dterm 8 (DTP 8)
Dterm 8D (DTP 8D)

16

Dterm 32D (DTP 32D)
SN716 Desk Console, 

Dterm 32D (DTP 32D)
SN716 Desk Console, 

DTP-xx, DTU-xx, ETJ-xx DTP-xx, DTU-xx, ETJ-xx

Nitsuko NEC DXE 32. (DX2E-32i PABX)
DX2ET-16TXH (series-1)
DX2E-12BTH (series-2.0)

DX2ET-16TXH (series-1)
DX2E-12BTH (series-2.0) 16

Nortel Matra MC401, MC405, MC420, MC520, MC401, MC405, MC420, MC520, 16
 MC620, MC640  MC620, MC640

Nortel Meridian M1, SL100 M2006, M2008, M2009, M2018,
M2216, M2316, M2616 (Aries)
M3110, M3310, M3820 (Orion)

M2006, M2008, M2009, M2018,
M2216, M2316, M2616 (Aries)
M3110, M3310, M3820 (Orion)

16

M2250 (single extension only), M2250 (single extension only), 
M3901, M3902, M3903, 
M3904, 3905 (Taurus)

M3901, M3902, M3903, 
M3904, 3905 (Taurus)

Nortel Norstar M7100, M7208, M7310, M7316, 
M7324, M7410, T7100, T7208, 
T7316

M7100, M7208, M7310, M7316, 
M7324, M7410, T7100, T7208, 
T7316

16

Nitsuko DX2E, i -series DX2E-12BTH (series-2.0), 
DX2ET-16TXH, DX2E-12BTH, 
DX2ET-16T-LC2,
DX2ET-24TSXH,  i -series

DX2E-12BTH (series-2.0), 
DX2ET-16TXH, DX2E-12BTH, 
DX2ET-16T-LC2,
DX2ET-24TSXH

16

Panasonic  KX-TD KX-T 7200, 7300, 7400, 7500  series KX-T 7200, 7300, 7400, 7500  series 16
(208, 308, 816, 1232, 500)

Philips (2-wire) Sopho d310 /2 Ergoline mod 1 2-wire d310 /2 Ergoline mod 1 2-wire 16
d320 /2 Ergoline mod 2 2-wire d320 /2 Ergoline mod 2 2-wire
d325 /2 Ergoline mod 3 2-wire d325 /2 Ergoline mod 3 2-wire
d330 /2 Ergoline mod 3 2-wire d330 /2 Ergoline mod 3 2-wire
d340 /2 Ergoline mod 4 2-wire d340 /2 Ergoline mod 4 2-wire

Philips (4-wire) Sopho d622S, d623S, d624S d622S, d623S, d624S
d310 /4 Ergoline mod 1 4-wire d310 /4 Ergoline mod 1 4-wire
d320 /4 Ergoline mod 2 4-wire d320 /4 Ergoline mod 2 4-wire
d325 /4 Ergoline mod 3 4-wire d325 /4 Ergoline mod 3 4-wire
d330 /4 Ergoline mod 3 4-wire d330 /4 Ergoline mod 3 4-wire 8
d340 /4 Ergoline mod 4 4-wire d340 /4 Ergoline mod 4 4-wire
Sopho Operator Phone B630
Sopho Console Model 60E

Siemens Hicom / HiPath Optiset E entry, E basic,
E standard,

Optiset E entry, E basic,
E standard,

16

E comfort/advance plus,                       
E conference, E memory     

E confort/advance plus,                        
E conference, E memory     

OptiPoint 500 entry, basic, economy OptiPoint 500 entry, basic, economy
standard, advanced
AC 2.0/3.0/4.0, ACWIN 3.0/4.0

standard, advanced

Tadicom 
(Tadiran)

Coral DKT-E 1110, 2320, 2311, 2321, 
2322, DST-E
FLEXSET 120 series, 
FLEXSET 280 series

DKT-E 1110, 2320, 2311, 2321, 
2322, DST-E
FLEXSET 120 series, 
FLEXSET 280 series

16

Toshiba   
Strata CTX 
(VOX only) DKT phone support 16

Supported PBX for MOD Cards Serial (full-size PCI)
Mitel Mitel SX2000 D-Channel support 

Mitel SX200 audio support only
Superset 4001, 4015, 4025, 4125, 
4150

Superset 4001, 4015, 4025, 4125, 
4150

8

Ascom Ascotel 2020 audio support only Crystal (use So ETSI protocol) 8

Note: Tap Needs to be on Pair 3 & 6 on RJ45 -- 
Note: Hybrid set. Analogue signal (Pin 4 and 5 of RJ45) supported by means of analogue tap card DSC-xA-PCI/DSC-xA-SPCI
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Supported PBX for NGX Cards (Full-size PCI)
Manufacturer PBX Telephone sets (VOX) D-Channel Phones  Ports

Alcatel 4200, 4400, 
omniPCX4400

Reflexes 4004 first, 4010 easy, 4020 
premium, 4035 advance,
4003, 4011, 4012, 4023, 4034

Reflexes 4004 first, 4010 easy, 4020 
premium, 4035 advance,
4003, 4011, 4012, 4023, 4034, 

16

Aspect ACD System Teleset Model Teleset Model 16
CallCenter Telecom Call Center 3010, 3190, 

3192
3010, 3190,
3192

Note:  US, UK, EU, and SG models have been tested and work
Avaya (SDX) INDeX DT3, 2030, 2050 DT3, 2030, 2050 8

Avaya Lucent Definity (2-wire)
6402 display, 6408 display, 6416 
display, 6424 display, 6402, 6408, 
8410, 8434

6402 display, 6408 display, 6416 
display, 6424 display, 6402, 6408, 
8410

16

call master III, IV, V, VI call master III, IV, V, VI
Avaya Lucent Definity (4-wire) 7406,  8410, call master I, II, III, IV 7406,  8410, call master I, II, III, IV 8

Avaya Magix 4400, 4400D, 4406D+, 4412D+, 
4424D+, 4424LD+

4400, 4400D, 4406D+, 4412D+, 
4424D+, 4424LD+

16

Avaya MLX (BRI)
MLX10, MLX20L, MLX5, MLX5 & 
MLX28 & MLX10 display

8

Bosch (Tenovis) Integral 3 TB13, TE13, TH13, TM13, TS13 TB13, TE13, TH13, TM13, TS13 8
Bosch (Tenovis) Integral 5D T3 Compact & Classic & Comfort T3 Compact & Classic & Comfort 16
EADS  Intecom E ITE 12SD, ITE 30SD, ITE 760 ITE 12SD, ITE 30SD 16
EADS (Nortel ) Matra M6500 MC401, MC520, M700 series,  

M760
MC401, MC520, M700 series,  
M760

16

Ericsson MD110 DBC201, DBC202, DBC203 DBC201, DBC202, DBC203 16
Business Phone Elu25/28 DBC212, DBC213, DBC501 DBC212, DBC213, DBC501

DBC562, DBC601, DBC631 DBC562, DBC601, DBC631
DBC661, DBC662 DBC661, DBC662

Fujitsu F9600 F10B-: 0816- 0791
- 0794 -0789- 0790-: B001

F10B-: 0816- 0791
- 0794 -0789- 0790-: B001

16

Inter-tel AXXESS KTS (Vision) KTS Executive w/LCD part # 550.4500 16
KTS Standard w/LCD part# 520.4300

Mitel SX200 & SX2000 401+ , 4001, 4025, 4150 401+ , 4001, 4025, 4150 8

NEC  Electra Elite, Professional DTP-32DA-1 (DtermSeriesE) DTP32DA-1 (DtermSeriesE) 16
DTP-16D-1 (DtermSeriesE) DTP-16D-1 (DtermSeriesE)
DTP-32D-1 (DtermSeriesE)
DTU/DTH-32D-2
DTU/DTH-16D-2 
DTP 8D  (DtermSeriesE)
DCU 60 (add on) 

DTP-32D-1 (DtermSeriesE)
DTU/DTH-32D-2 
DTU/DTH-16D-2 
DTP 8D  (DtermSeriesE)
DCU 60 (add on) 

NEC NEAX2000, 2400 DTR 8D-1 (Dterm Series I) DTR 8D-1 (Dterm Series I) 16
DTR 8-1 (Dterm Series I)
DTR 32D-1 (Dterm Series I)
DTR 2DT-1 (Dterm Series I)
DTR 16D-1 (DtermSeries I)
DTP 32DA-1 (DtermSeriesE)
DTP-16D-1 (DtermSeriesE)
DTP 32D-1 (DtermSeriesE)

DTR 8-1 (Dterm Series I)
DTR 32D-1 (Dterm Series I)
DTR 2DT-1 (Dterm Series I)
DTR 16D-1 (DtermSeries I)
DTP 32DA-1 (DtermSeriesE)
DTP-16D-1 (DtermSeriesE)
DTP 32D-1 (DtermSeriesE)

DTP 8D (DtermSeriesE)
Dterm Series 3 (16 button)
DCU 60 (add on)

DTP 8D (DtermSeriesE)
Dterm Series 3 (16 button)
DCU 60 (add on)

NEC NEAX1000, 2400 IMS DTP 8D DTP 8D 16
DCU 60 (add on) DCU 60 (add on) 

*Note: The NGX treats this PBX as a 4 wire PBX and requires an RTS tap box. The RTS is sold separately

Note: Mitel requires a per channel license fee. Please contact Versadial sales representative for details.
*Note: The NGX treats this PBX as a 4 wire PBX and requires an RTS tap box. The RTS is sold separately.
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NEC  Aspire Model 0890041 
(22 button no display)
Model 0890043 
(22 button w/ display)
Model 0890045 
(34 button w/ display)

Model 0890041
Model 0890043 
Model 0890045 
(Captures caller id & dialed #. 
No start/stop recording function 
buttons.)

16

Nortel Meridian 1, SL100 2006, 2008, 2216, 2250, 2317, 2616, 
3901, 3902, 3903,.3904, 3905, 
*M5008  *M52XX & M53XX 

2006, 2008, 2216, 2616, 3901, 3902, 
3903, 3904, 3905 

16

Nortel Norstar 7100, 7208, 7310, 7316, 7324 7100, 7208, 7310, 7316, 7324 16

Philips ISO3010 D310/2, D320/2, D325/2 16
Philips ISO3010 D325/4, D330/4, D340/4 8

Samsung DCS-828, Inforex (only in Korea) DS-24SE-KTS DS-24SE-KTS 16

Siemens Hicom / HiPath
Hicom 100E, 150E Optiset Basic / Standard / Advanced Optiset Basic / Standard / Advanced

16

HiPath 3000 & 3750 = all and (**)
HiPath 4000 = all, (*) and (**)

OptiPoint 500 entry, economy, basic, 
standard, advanced

OptiPoint 500 entry, economy, basic, 
standard, advanced

Hicom 330E = all and (*) Standard DE (*) Standard DE (*)
DE (*)=Germany  Advanced Conference DE (*) Advanced Conference DE (*)
(**) = Supports a maximum of  2 LCD Lines (**) Optiset E (**) Optiset E 
Siemens Hicom 300E 240E*, 312L*, 400*, 240*, 624SL* 240E*, 312L*, 400*, 240*, 624SL* 16

Optiset Basic / Standard / Advanced Optiset Basic / Standard / Advanced
OptiPoint 500 entry, economy, basic, 
standard, advanced

OptiPoint 500 entry, economy, basic, 
standard, advanced

*Note: The NGX treats this PBX as a 4 wire PBX and requires an RTS tap box. The RTS is sold separately.

Siemens Rolm 9751cbx 240E, 312L, 400, 240, 624SL, 120 240E, 312L, 400, 240, 624SL, 120 8
(requires an RTS tap box)

Note: The NGX treats this PBX as a 4 wire PBX and requires an RTS tap box. The RTS is sold separately.
PBX with S0/BRI EuroISDN,  5ESS (USA) ETSI,  AT&T CUSTOM ETSI,  AT&T CUSTOM 8

Avaya Definity AT & T CUSTOM AT & T CUSTOM
Nortel DMS100 DMS100 DMS100
 NI-1 North American North American
INS64 Japan Japan
Rockwell Spectrum
Eon Digital Line Card (DLC)

Toshiba DK DKT2010, DKT2020 DKT2010, DKT2020 16
Toshiba CTX DKT3010-SD , DKT3020-S DKT3010-SD , DKT3020-S 16

Note: This PBX is only available in Korea.  Phone types are not compatible with US

Note: There are cable length limitations when using four wire phones.  Please call Ai-Logix Technical Support for details.

3400 Hz. Use either the PT series or LD series for tapping these phones.  Use activity detection to start and stop recording.
*Note: M5008, M52XX & M53XX phones sets are Centrex phones.  These phones have an analog talk path and a d-channel above 
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